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Overview
Representing an institution that is hundreds of years old with 
over 2.4 million members, the world headquarters of the 
Presbyterian Church carries a huge responsibility. In charge of 
coordinating the not-for-profit activities of the Church— 
including student loans, missions, and even hurricane relief—the 
organization, located in Louisville, Kentucky, must ensure the 
continual flow of information with minimal interruptions.

Evaluating the Solution
The headquarters manages 33 servers, 800 computer users and 
140 BlackBerry devices. With such a vast network and a limited 
number of network administrators, the organization began to 
actively search for network management tools. They first tried a 
competitor product that, while cheaper, failed to install or run 
properly. Faced with a malfunctioning product and unhelpful 
support staff, the Presbyterian Church headquarters opted to try 
Mobile Admin with a potential third alternative waiting. The third 
option was never tested when all who tried Mobile Admin liked it 
too much to consider an alternative. A Network Analyst also raved 
about the helpfulness of the Mobile Admin support staff, stating 
that it was a welcome change to encounter people who were helpful 
but didn’t try to push a sale.

Saving Time
Transferring from an administration system which relied on 
pagers to notify Network Administrators about problems, the 
headquarters quickly felt the timesaving benefits of Mobile 
Admin. Able to solve the problem of a locked account from his 

“I am able to “do in five minutes a job which would 
normally have taken 25.” – Randy Bowman
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Industry
Not-for-Profit

Environment
Microsoft Windows Sever 2000 and 2003, 
Active Directory, SQL Server, DNS, DHCP, IIS; 
Novell eDirectory and GroupWise; BlackBerry 
Enterprise Server

Situation
With 33 Windows servers, 800 PCs and 140 
BlackBerry devices, the Presbyterian Church 
World Headquarters must keep information 
flowing to its many and highly diverse charity 
works.

Organization Profile
Representing a more than 400 year old 
institution, the Presbyterian Church World 
Headquarters is a not-for-profit organization 
with many charitable activities.

Solution
Mobile Admin is used on a daily basis to 
manage Windows; the ability to add/block 
servers, and limit and deny user access are 
considered the most useful attributes by 
Network Analysts while Database 
Administrators appreciate the database 
features.

Results
Mobile Admin “makes our network 
administrators’ lives much happier!”



BlackBerry while at lunch, Randy Bowman, a Network 
Analyst, marveled that he was able to “do in five minutes 
a job which would normally have taken 25.”

Increasing Adaptability
When the world headquarters recently saw three of 
their five network administrators quit, they worried that 
the two remaining individuals would be unable to 
manage the hundreds of users on their own. However, 
according to Bowman, “with the time saved in using 
Mobile Admin, we are not noticing their absence nearly 
as much as we could be.”

Benefits
With such a lean IT team but such a huge responsibility to 
users and the organization, Mobile Admin has given them 
a way to streamline how technical support is delivered, 
increasing productivity without increasing stress levels.

IT Management 
Inspired by You.
SolarWinds (NYSE: SWI) provides powerful and affordable IT 
management software to customers worldwide from Fortune 500 
enterprises to small businesses. In all of our market areas, our approach 
is consistent. We focus exclusively on IT Pros and strive to eliminate 
the complexity that they have been forced to accept from traditional 
enterprise software vendors. SolarWinds delivers on this commitment 
with unexpected simplicity through products that are easy to find, buy, 
use and maintain while providing the power to address any IT 
management problem on any scale. Our solutions are rooted in our 
deep connection to our user base, which interacts in our online 
community, thwack, to solve problems, share technology and best 
practices, and directly participate in our product development process. 
Learn more today at http://www.solarwinds.com.
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