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State of Oregon Dept. of Human Services

Overview

The State of Oregon Department of Human Services is the largest
department in Oregon state government. DHS provides more than
300 programs and services to seniors, people with disabilities, low-
income families, children who have been abused or neglected, and
people with mental illness or addictions. In addition to these direct
services, DHS also supports all public health program initiatives.

With so much at stake, DHS must ensure the continuous flow of
information, with minimal interruptions and response times being
critical.

Evaluating the Solution

DHS manages 10,000 users over 250 servers and 900 BlackBerry
smartphones, with the number of BlackBerries to increase to 1200
in the next year. With such a vast network, and a limited number
of network administrators, DHS began to actively search for ways
to remotely manage their servers from their Blackberry
smartphones.

They discovered the Mobile Admin solution through a Research
in Motion representative who suggested they try it based on past
customer successes. Kimberly Simmons, a BlackBerry and Remote
Access Administrator from DHS downloaded the 30 day free trial
from the Mobile Admin website. “| was impressed at how easy it
was to get up and running. It was great that Mobile Admin
seamlessly integrates with the BlackBerry Enterprise Server!”,
exclaimed Simmons.

Some of Mobile Admin’'s immediate advantages included instant
access to all IT resources from anywhere, and more satisfied users.

“None of us are as worried about being around a
computer now, and we don't have to carry around our
laptops ” - Kimberly Simmons
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Government

Environment

Microsoft® platforms, Novell, SQL various Unix
platforms, BlackBerry Enterprise Server
Applications Deployed Mobile Admin

Situation

With more than 10,000 users, and only six system
administrators, Department of Human Services
Network in the State of Oregon, needed a solution
that would leverage the technology of their
wireless handheld devices and improve the service
for users.

Organization Profile

The state of Oregon Department of Human
Services provides more than 300 programs and
services to seniors, people with disabilities,
lowincome families, children who have been
abused or neglected, and people with mental
illness or addictions.

Solution

Mobile Admin is installed on the company's
system administrators Blackberry smartphones,
giving them increased flexibility to perform
their jobs from anywhere.

Results

The company has reduced downtime of key
systems from hours to seconds, and increased
flexibility for IT administrators.



Increasing Flexibility for IT Staff

With the ability to restart a server instantly from a handheld
device, Mobile Admin has given IT administrators a much
appreciated increase in flexibility and responsiveness.
Before Mobile Admin, when a server failed, DHS System
Administrators would have to either rush back to the office,
or find a place to dial in to perform administration tasks.
The response time was much slower.

IT administrators can now restart a server, unlock users,
or reset passwords from anywhere using their BlackBerry
smartphones. "It's not only bette service for our users, it's
areal quality of life issue,” says Simmons. “One weekend,
| received a support ticket that a service had stopped. |
was able to restart the application within minutes. It saved
me a lot of time, since | was able to restart my service from
home on my BlackBerry.”

“None of us are as worried about being around a computer
now, and we don't have to carry around our laptops. We
know we can fix routine problems remotely. If | have my
BlackBerry with me, | feel confident that if there are
problems, i.e a server is down, a users BlackBerry is lost
or a service fails, | am able to take the necessary steps to
fix the problems within minutes.”

I'T Management
Inspired by You.

SolarWinds (NYSE: SWI) provides powerful and affordable IT
management software to customers worldwide from Fortune 500
enterprises to small businesses. In all of our market areas, our approach
is consistent. We focus exclusively on IT Pros and strive to eliminate
the complexity that they have been forced to accept from traditional
enterprise software vendors. SolarWinds delivers on this commitment
with unexpected simplicity through products that are easy to find, buy,
use and maintain while providing the power to address any IT
management problem on any scale. Our solutions are rooted in our
deep connection to our user base, which interacts in our online
community, thwack, to solve problems, share technology and best
practices, and directly participate in our product development process.
Learn more today at http://www.solarwinds.com.
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